
53FNNC�OP:BSHBDR�HM�RNTSGVRNTSG�:MC�SPH:MFTI:P�BNNODP:SHNM�HM�ICBR ��
EPNL�SGD�HRS:MATI�OPNFP:LLD�NE�:BSHNM�SN�:BGHDUHMF�RTRS:HM:AID�:MC�PDRHIHDMS�CDUDINOLDMS

Using ICT to Promote
and Enhance Accessibility
and Quality of Health Care
for Older Persons
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Bntmsqhdr�vhsg�q‘ohckx�‘fdhmf�onotk‘shnmr�hm�sgd�@rh‘,O‘bh!b�qdfhnm�e‘bd�chudqrd�
dbnmnlhb� ‘mc� rnbh‘k� bg‘kkdmfdr+� hmbktchmf� gnv� sn� qdronmc� sn� sgd� gd‘ksg� b‘qd�
mddcr�ne�nkcdq�odqrnmr-�Bg‘kkdmfdr�odqrhrs�hm�sgd�bnmsdws�vgdqd�nkcdq�odqrnmr+�
o‘qshbtk‘qkx� nkcdq� vnldm+� b‘mmns� ‘bbdrr� mdbdrr‘qx� ldchb‘k� sqd‘sldms+� fhudm�
ghfg�bnrsr+�‘�k‘bj�ne�gd‘ksg,b‘qd�oqnuhcdqr+�onnq�sq‘mronqs‘shnm+�nq�chşbtkshdr�hm�
‘bbdrrhmf�gd‘ksg�b‘qd�hm�fdmdq‘k-�

Rnld�bntmsqhdr�hm�sgd�qdfhnm�‘qd�‘kqd‘cx�‘ccqdrrhmf�khlhsdc�‘bbdrr�sn�gd‘ksg�b‘qd�
enq�nkcdq�odqrnmr+�vghkd�hm�nsgdqr�sghr�hrrtd�vhkk�ad�‘�fqnvhmf�bg‘kkdmfd+�vhsg�ono,
tk‘shnm�‘fdhmf�chqdbskx�‘#dbshmf�sgd�hlokdldms‘shnm�ne�RCF�2�’Fnnc�Gd‘ksg�‘mc�
Vdkk,adhmf(-�Bntmsqhdr+�drodbh‘kkx�kd‘rs�cdudknodc�bntmsqhdr+�vhsg�khlhsdc�!m‘mbh‘k�
qdrntqbdr�mddc�sn�‘cnos�hmmnu‘shud�ldsgncr�sn�rtoonqs�nkcdq�odnokd�hm�‘bbdrr,
hmf�gd‘ksg�b‘qd-�Hm�sghr�qdrodbs+�sgd�dmg‘mbdc�‘mc�lnqd�d#dbshud�tr‘fd�ne�hmenq,
l‘shnm�‘mc�bnlltmhb‘shnm�sdbgmnknfx�’HBS(�b‘m�gdko�dwo‘mc�‘bbdrr�sn�gd‘ksg�
b‘qd�rdquhbdr�‘mc�oqnlnsd�sgd�qhfgsr�ne�nkcdq�odnokd-�
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Sn� ‘ccqdrr� sgd� bg‘kkdmfd� ne� khlhsdc� ‘bbdrr� sn� gd‘ksg� b‘qd� enq� nkcdq� odqrnmr+� sgd�
Tmhsdc�M‘shnmr�Dbnmnlhb�‘mc�Rnbh‘k�Bnllhrrhnm�enq�@rh‘�‘mc�sgd�O‘bh!b�’DRB@O(+�
rtoonqsdc� ax� sgd� Lhmhrsqx� ne� Gd‘ksg� ‘mc�Vdke‘qd� ne� sgd� Qdotakhb� ne� Jnqd‘� ‘mc�
hm� bnkk‘anq‘shnm� vhsg� sgd� @rh‘m� ‘mc� O‘bh!b�Sq‘hmhmf� Bdmsqd� enq� Hmenql‘shnm� ‘mc�
Bnlltmhb‘shnm�Sdbgmnknfx�enq�Cdudknoldms�’@OBHBS(+�HCC+�TMEO@�‘mc�Gdkf@fd�
Hmsdqm‘shnm‘k+�bnmctbsdc�nq�bnmsqhatsdc�sn�‘m‘kxshb‘k�rstchdr�sn�hcdmshex�sgd�rodbh!b�
mddcr�ne�nkcdq�odqrnmr+�o‘qshbtk‘qkx�vnldm+�hm�‘bbdrrhmf�gd‘ksg�b‘qd+�‘mc�hcdmsh!dc�
fnnc�oq‘bshbdr�hm�trhmf�HBS�sn�‘bbdrr�gd‘ksg�b‘qd�rdquhbdr-�Hm�o‘qshbtk‘q+�rstchdr�vdqd�
bnmctbsdc�hm�B‘lanch‘+�sgd�Qdotakhb�ne�Jnqd‘�‘mc�Uhds�M‘l-�Sgqntfg�rg‘qhmf�sgd�
!mchmfr�vhsg�Ldladq�Rs‘sdr�‘s�‘�rdqhdr�ne�qdfhnm‘k�vnqjrgnor�‘mc�bnmrtks‘shnmr�

Strengthening Asia-Pacific countries’
capacities to develop policies and strategies
to promote health and long-term care to older
persons through ICT
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vhsg� sgd� dmf‘fdldms� ne� TMBSr� ‘mc� QBNr+� o‘qshbho‘msr� eqnl� KCBr+� enq�
dw‘lokd�B‘lanch‘�‘mc�K‘n�OCQ�hm�o‘qshbtk‘q+�vdqd�‘akd�sn�kd‘qm�‘ants�
fnnc�oq‘bshbdr�‘mc�dwodqhdmbdr�eqnl�nsgdq�bntmsqhdr-�

Sghr� oqnidbs� ‘hldc� sn� rsqdmfsgdm� sgd� b‘o‘bhsx� ne� rdkdbsdc� cdudknohmf�
bntmsqhdr� hm�@rh‘�‘mc�sgd�O‘bh!b� sn�cdudkno�onkhbhdr�‘mc�rsq‘sdfhdr� enq�
oqnlnshmf�sgd�cdkhudqx�ne�gd‘ksg�‘mc� knmf,sdql�b‘qd�rdquhbdr�sn�nkcdq�
odqrnmr�trhmf�HBSr-�Sgd�oqnidbs�bnmsqhatsdc�sn�RCFr�0+�2+�4+�7+�8�‘mc�0/+�
vhsg� sgd� fqd‘sdrs� dlog‘rhr� nm� RCFr� 2� ‘mc� 0/-� Hs� ‘krn� bnmsqhatsdc� sn�
Hrs‘matk�Oqnfq‘lld�ne�@bshnm�’HOn@(�oqhnqhsx�‘qd‘r�0�‘mc�4-

Sgd�oqnidbs&r�l‘hm�jmnvkdcfd�oqnctbs�dmshskdc�'Trhmf�Hmenql‘shnm�‘mc�
Bnlltmhb‘shnm�Sdbgmnknfhdr�sn�@ccqdrr�sgd�Gd‘ksg,b‘qd�Mddcr�ne�Nkcdq�
Odqrnmr� L‘m‘fhmf� Bgqnmhb� Chrd‘rd9� @� Fthcdannj� ‘mc� Fnnc� Oq‘bshbdr�
eqnl�@rh‘�‘mc�sgd�O‘bh!b–�’RS.DRB@O.1861(�0v‘r�otakhrgdc�‘mc�chrrdl,
hm‘sdc�‘r�‘m�d,fthcdannj�sn�oqnuhcd�Ldladq�Rs‘sdr�vhsg�‘�qdrntqbd�enq�
enqltk‘shmf� hmmnu‘shud� rnktshnmr� sn� ‘ccqdrr� sgdrd� cdlnfq‘oghb� rghesr�
‘mc�qdk‘sdc�gd‘ksg�b‘qd�bg‘kkdmfdr-�Hs�hr�‘�trdetk�qdedqdmbd�snnk�enq�KCBr�
sn�kd‘qm�gnv�HBSr�b‘m�dm‘akd�dpths‘akd�‘bbdrr�sn�ghfg,pt‘khsx�gd‘ksg�b‘qd�
rdquhbdr�enq�nkcdq�odqrnmr�e‘bhmf�bgqnmhb�chrd‘rdr-�

Sgd� fthcdannj� g‘r� addm� sq‘mrk‘sdc� hmsn� ch#dqdms� m‘shnm‘k� k‘mft‘fdr+�
‘hlhmf� sn� dmg‘mbd� hsr� vhcdq� trd� ax� m‘shnm‘k� fnudqmldms� nşbh‘kr� enq�
‘ccqdrrhmf�gd‘ksg,b‘qd�bg‘kkdmfdr�hm�sgdhq�bntmsqhdr-�Rn�e‘q+�‘�Uhdsm‘ldrd�
udqrhnm�g‘r�addm�qdkd‘rdc-�Sgd�Sg‘h�‘mc�Jgldq�udqrhnmr�vhkk�ad�‘u‘hk‘akd�
ax�I‘mt‘qx�1/11-�

Hm�‘cchshnm+�!mchmfr�eqnl�sghr�oqnidbs�g‘ud�addm�rg‘qdc�‘s�‘�vnqjrgno�
‘mc�vdahm‘q�gdkc�hm�B‘lanch‘�‘mc�Sg‘hk‘mc-�Oqhu‘sd�rdbsnq�qdoqdrdms‘,
shudr�vdqd�hmuhsdc�sn�rg‘qd�sgd trd�ne�HBS�hm�gd‘ksg�b‘qd+�bnmsqhatshmf�sn�
sgd�rtbbdrr�ne�sgdrd�lddshmfr-�L‘mx�ne�sgd�fnnc�oq‘bshbdr�hm�sgd�fthcd,
annj� g‘ud� dmg‘mbdc� sgd� bnlodshshud� ‘cu‘ms‘fd� ne� bntmsqhdr+� hmbktc,
hmf�sgnrd�ne�sgd�Rntsg-�Sgd�fthcdannj�v‘r�etqsgdq�rg‘qdc�hm�‘�vnqjrgno�
nqf‘mhydc�ax�sgd�Bghm‘�@b‘cdlx�enq�Hmenql‘shnm�‘mc�Bnlltmhb‘shnmr�
Sdbgmnknfx�’B@HBS(�‘mc�sgd�Vnqkc�Gd‘ksg�Nqf‘mhy‘shnm�’VGN(�nm�gnv�
sn� g‘qmdrr� chfhs‘k� sdbgmnknfhdr� sn� oqnlnsd� gd‘ksgx� ‘fdhmf� hm� Vdrs�
@rh‘-�Sgdrd� dudmsr+� ax� kdudq‘fhmf� Rntsg,Rntsg� ‘mc� sqh‘mftk‘q� bnnodq,
‘shnm+� hmbqd‘rdc� sgd� jmnvkdcfd� ne� fnudqmldms� nşbh‘kr� hm� hcdmshexhmf�
sgd�gd‘ksg�b‘qd�mddcr�ne�nkcdq�odqrnmr�‘mc�gnv�sn�trd�HBS�sn�oqnlnsd�
sgd�‘bbdrrhahkhsx�‘mc�pt‘khsx�ne�gd‘ksg�‘mc�knmf,sdql�b‘qd:�‘mc�hm�‘ookx,
hmf�sgd�fnnc�oq‘bshbdr�‘mc�dwodqhdmbd�hm�trhmf�HBS�sn�hmbqd‘rd�‘bbdrr�sn�
gd‘ksg�b‘qd�‘lnmf�nkcdq�odqrnmr-�

Hmrohqdc� ax� sghr� oqnidbs+� DRB@O� @OBHBS� hr� btqqdmskx� cdudknohmf� sq‘hm,
hmf�l‘sdqh‘k�nm�HBSr�‘mc�sgd�dctb‘shnm.chfhs‘k�khsdq‘bx�ne�nkcdq�odqrnmr�
a‘rdc�nm�sgd�fthcdannj-�Qdbnfmhyhmf�sgd�onsdmsh‘k�ne�HBSr�sn�oqnlnsd�
sgd� gd‘ksgx� ‘fdhmf� ‘mc� vdkk,adhmf� ne� nkcdq� odqrnmr+� sgd� qdrtksr� eqnl�
sghr�oqnidbs�vhkk�‘krn� hmenql�sgd�Entqsg�Qdfhnm‘k�Qduhdv�‘mc�@ooq‘hr‘k�
ne� sgd� L‘cqhc� Hmsdqm‘shnm‘k� Ok‘m� ne� @bshnm� nm� @fdhmf� ’LHO@@(+� sn� ad�
gdkc�hm�1/11-�Nmbd�sgd�fthcdannj�hr�etqsgdq�otakhbhydc�‘s�sgd�tobnlhmf�
qdfhnm‘k�qduhdv�ne�LHO@@+�lnqd�qdokhb‘shnm�ne�fnnc�oq‘bshbdr�ax�cdudkno,
hmf�bntmsqhdr�hr�dwodbsdc-
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Sn�dmrtqd�ld‘mhmfetk�‘mc�rtbbdrretk�oqnidbs�cdrhfm�‘mc� hlokdldms‘,
shnm+�qdfhnm‘k�bnnodq‘shnm�‘mc�sgd�dmf‘fdldms�ne�‘kk�rs‘jdgnkcdqr�eqnl�
sgd� m‘shnm‘k� fnudqmldms+� knb‘k� bnlltmhshdr+� ‘b‘cdlh‘+� gd‘ksg� oq‘bsh,
shnmdqr+�oqhu‘sd�rdbsnq� qdoqdrdms‘shudr�‘mc�dkcdqkx�fqntor�vdqd� hlonq,
s‘ms-� Lnqdnudq+� sgd� du‘kt‘shnm� ne� vnqjrgnor+� lddshmfr� ‘mc� dudmsr�
nqf‘mhydc�ax�DRB@O�oqnudc�trdetk� hm�cq‘vhmf�nm� kdrrnmr� kd‘qmdc�‘mc�
dmg‘mbhmf�sgd�d#dbshudmdrr�ne�sgdrd�dudmsr+�‘r�vdkk�‘r�qdonqshmf�nm�oqn,
idbs�oqnfqdrr-
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